
 

 

 

How do I cancel my order?  

 

The following outlines the steps to cancel your order:  

 

1. Log in to your Lunchbox account and proceed to your account home page.  

 

2. Go to the dropdown menu under YOUR name in the top right-hand corner and click ‘Cancel 

an Order’.  
 

 
 

3. Mobile users – select the drop-down menu beside the shopping cart (3 dots). Select ‘Cancel 

an Order’.  
 

 



 
 

 

4. Select the student and date range for the order you would like to cancel and click ‘Search’.  
 

 
 

5. Click the Order ID or [Details] showing in the left-hand column to view the order details.  

 

 
 

Order Details: 

 

 

 

 

 

 

 

 

 

 



 
 

6. Click the check box for the item that you would like to cancel (right-hand column). Then 

click ‘cancel all checked orders’ (located at the top and bottom of the page) to cancel the 

order.  

 

 

 

7. A message will appear confirming that you would like to cancel the items, click OK to 

proceed. 

 

8. A message will appear to confirm that the item(s) have been successfully cancelled and a 

credit has been applied to your account and you will also receive confirmation via email.  

 

 

 

 

 



 
 

9. Your order will also appear as cancelled in your account. 

 

 


