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by SchoolCashOnline

How do | cancel my order?
The following outlines the steps to cancel your order:
1. Loginto your Lunchbox account and proceed to your account home page.

2. Goto the dropdown menu under YOUR name in the top right-hand corner and click ‘Cancel
an Order’.
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YYou are placing this order for. Audrey(f) Forest Lane | ypdate Account Information
SELECT ORDER
Review Order - Pizza Pizza (TH) - Forest Lane PS 22/23 Update Student Information

To add an additional item please make your selection from the drop down list
Cancel an Order
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Go To Shopping Cart

Order Details Weekday Order Description Menu Options
Slice of Cheese Pizza Proceed To Checkout
Remove THu 2022-1-24  [EEEEN
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3. Mobile users — select the drop-down menu beside the shopping cart (3 dots). Select ‘Cancel
an Order’.
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1.877.426.6860
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4. Select the student and date range for the order you would like to cancel and click ‘Search’.

Delivery Schedule

Student Name

School/Classroom From:

To:
Aulray-Grade 1 e Forast Lana Public School (TH{Gade 1-Ms. | 2022117 202212/20
Bishow cancelled orders
Order 1D Date Student Name Vendor Meal Description Menu Options
1789654 THU 2022/11/24 Audrey (f 38 Slice of Cheese Ficza
1788685 TUE 2022/12/06 Audrey (1) ness, Slice of Cheese Pizza
1759685 TUE 2022/12/13 Audrey (f 723 Slice of Cheese Picza
1789685 (e Pl TUE 2022/12/20 Audrey (1) 228 Slice of Cheese Pizza

Select the Details button to cancel your order,

Gty

5. Click the Order ID or [Details] showing in the left-hand column to view the order details.

Delivery Schedule

Student Name
Audray-Grade 1

Order 1D

Date

1789654

iis > [THU 2022,/1/24

1785605

1789685

1789685

Details > TUE 2022/12/06

DEETESAN  TUE 2022/12/13

gaa

S el TUE 2022/12/20

Select the Details button to cancel your order,

Order Details:

Date Student Name

THU 2022/11/24 Ausdrey (F )

School/Classroom From:

To:
Forast Lana Public School (TH{Gade 1-Ms. | 2022117
Student Name Vendor Meal Description
Audrey (f 38 slice of Cheese Picza
Audrey (1) 208 Slice of Cheose Pizza
Audrey (f Fr slice of Cheese Picza
Audrey (1) 228 Slice: of Cheesa Pizza
Vendor Meal Description

Slice of Cheese Pizza
Pisza Fizea (TH) - Forest Lane PS 22/23 (B8

m Cancel all checked orders X

2022/12/20

Eishow cancelled orders

Menu Options

Menu Options

Mumber of
Meals
Ordered

Cancel
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6. Click the check box for the item that you would like to cancel (right-hand column). Then
click ‘cancel all checked orders’ (located at the top and bottom of the page) to cancel the

order.
Review Orders: 1789684
Cancel all checked orders X
Available Credit: $2.90
COCheck All
MNumber of
Date Student Name Vendor Meal Description Menu Options Meals Cancel
Ordered

Slice of Choese Pizza
THU 2022124 Audrey (T} Pizza Pizza (TH) - Forest Lane P5 22/23 238 1

[WPrine ]| cancel all checked orders

7. A message will appear confirming that you would like to cancel the items, click OK to
proceed.
I‘ www.lunchboxorders.net says

Are you sure you want to delete these items? If yes, click OK and a
credit of $2.90 will be applied to your account.

I Cancel

8. A message will appear to confirm that the item(s) have been successfully cancelled and a
credit has been applied to your account and you will also receive confirmation via email.

www.lunchboxorders.net says

The orders you selected have been cancelled successfully and a credit
of $2.90 has been applied to your account. You should receive a
confirmation email shortly. I
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9. Your order will also appear as cancelled in your account.

Delivery Schedule

Student Name School/Classroom From: To:
— Salect — w — Select — ~ 2022/MN7 2023/0317 Search >
Eishow cancelled orders

Order 1D Date Student Name Nendaor Meal Description Meny Options Oty
1TAIGAA THU 2022/11/24 Audrey (f ) Slice: of Chese Pizza cancelind
1783685 TUE 2022/12/05 Audrey (F 3 rsp% Slice of Cheese Pizza 1
17EuESS TUE 2022/12/13 Audrey (F} R slice of Cheese Fizza 1
1789685 TUE 2022/12/20 Audrey (f ) PP'E;‘O slice of Cheese Mizza 1

Select the Details button to cancel your order,



